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AMENDMENT TO THE CLAIMS 

1 . (Currently Amended) A method for managing communications of a user, comprising: 

communicating with a telecommunications (tolooom) manager in a 
telecommunications network and with a gateway in a data network regarding 
communications of a user; 

receiving data from the telecommunications manager and fro m the gateway 
regarding voicemail messages received by, and recorded bv. the user on communications 
received for the us e r from the telecom manager or th e gateway ; 

receiving additional data from the gateway regarding all electronic 
communications sent and received bv the user: 

making the dat a, the additional data, and the received communications available 
to the user pursuant to preferences of the user and through the t e lecom manag e r e r 
through the gat e way ; and 

causing information related to the data and the received communications to be 
made available to the user. 

2. (Currently Amended) The method of Claim 1, further comprising accessing a service 
provider's records that list new wireless customers, obtaining data related to the user's 
new wireless service, and updating information about the user with the data related to the 
user's new wireless service 

whoroin the information r e lated to the data on the rec e iv e d communicati ons-is 
obtain e d through th e telecom manager or th e gateway . 

3. (Currently Amended) The method of Claim 1, further comprising: 

storing identity information about the user, 



page 3 

PACE 4/24 * RCVD AT 3/17/2006 7:52:02 AM [Eastern Standard Time] * SVR:USPTO-EFXRF-1/6 * ONIS:2738300 * CSED:91 93876959 * DURATION (mm-ss):08-18 



Mar 17 2006 7:55RM Walters & Zimmerman 



9193876959 



BS99159 

U.S. Application No. 09/966,703 Art Unit 2145 
Response to November 17, 2005 Office Action 

monitoring the gateway and teleco mmunications manager for new identity 
information about the user e? and for changed identity information about the user, and 

in response to the new or the changed identity information, retrieving and storing 
the new or the changed identity information in addition to or in place of the identity 
information. 

4. (Original) The method of Claim 1 , further comprising: 

keeping a directory; 

in response to receipt of data on a received communication for the user, checking 
the data on the received communication against the directory; and 

if the data on the received communication is not included in the directory, then 
adding the data on the received communication to the directory. 

5. (Original) The method of Claim 1 , further comprising: 

responding to receipt of data about a communication received for the user with a 
standard response to the communication. 

6. (Original) The method of Claim 1, further comprising: 

responding to receipt of data about a communication received for the user 
by indicating the receipt of the data to the user, and 

by providing the user with an option of sending a standard response or an 
option of sending a selected response to the communication; and 

in response to receipt of instructions on the options from the user, sending the 
standard response or the selected response based on the instructions 

7. (Currently Amended) The method of Claim 6 L further comprising: 
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storing an address entry in an electronic address book, the address entry 
comprising information about a communicating partner, with the entry including a field 
for a date and date information: and 

interacting with an electronic calendar to create a calendar entry, the calendar 
entry corresponding with the date and date information, 

whereby the date information from the address entry in the electronic address 
book appears on the corresponding date in the electronic calendar when the user views 
the calendar 

wherein providing th e uo e r with - tho option of a e nding the solootod response 
compris e s allowing the user to oroato th e s e l e ct e d response or allowing the user to choos e 
from cann e d information as th e selected respons e, 

8. (Original) The method of Claim 1, further comprising: 

creating a message log including entries corresponding respectively to 
communications of the user and with each entry including a name or address associated 
with the communication. 

9. (Currently Amended) The method of Claim 8, wherein creating the message log 
comprises creating an entry from data received with respect to all voicemails received by 
the user and all voicemails recorded by the user a communication received for tho user . 

10. (Original) The method of Claim 9, wherein the received communication comprises a 
telephone call, a call from a wireless unit, a voice mail message, a page, a facsimile 
transmission, an electronic mail message, an instant message, or a chat room message. 

11. (Original) The method of Claim 9, wherein the received communication comprises an 
unanswered telephone call or an unanswered call from a wireless unit 
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12. (Original) The method of Claim 8, wherein creating the message log comprises creating 
an entry with respect to a communication made by the user with the entry comprising a 
name or an address related to the communication made by the user. 

13. (Original) The method of Claim 8, further comprising: 

treating an entry in the message log as related information to data on a received 
communication when the data includes a name or an address in common with the name or 
the address in the entry. 

14. (Original) The method of Claim 8, further comprising: 

receiving data on a communication received for the user, the data including a 
name or an address in common with an entry in the message log; and 

causing the entry in the message log to be made available to the user as 
information related to the received communication. 

15. (Original) The method of Claim 1 , further comprising: 

keeping a calendar including scheduled activities of the user; 

in response to receiving data on a received communication, checking the data 
against the calendar; and 

if the data matches a scheduled activity in the calendar, then causing the scheduled 
activity to be made available to the user as information related to the received 
communication. 

16. (Currently Amended) A method for managing communications of a user, comprising: 
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providing a communications manager operative to communicate with a 
telecommunications (telecom) manager in a telecommunications network and with a 
gateway in a data network; 

configuring the telecom munications manager to receive data on communications 
received for the user through the telecommunications network, and to be able to access 
the received communications; 

configuring the gateway to receive data on communications received for the user 
through the data network, and to be able to access the received communications; 

configuring the communications manager to receive the data on the received 
communications from the telecom munications manager and from the gateway regarding 
voicernail messages received by, and recorded bv^ the user ; 

causing the communications manager to make, the data and the received 
communications available to the user pursuant to the preferences of the user through the 
telecom munications manager or the gateway; and 

further configuring the communications manager to make information relating to 
the received communications available to the user pursuant to preferences of the user. 

17. (Currently Amended) The method of Claim ] 6, further comprising: 

accessing a service provider's records that list new wireless customers, obtaining 
data related to the user's new wireless service, and updating information about the user 
with the data related to the user's new wireless service 

configuring tho<x>mmunioations manag e r 
to stor e id e ntity information about tho usor, 

to monitor the gateway and t e l e oom munioationfl manag e r for n e w id e ntity 
information about tho u3or or chongod identity information about tho user, and 

in response to finding th e new or chang e d identity information, to r e tri e v e and 
storo tho new or changed identity information, resp e ctiv e ly, in addition to or in plac e of 
the identity informatio ft. 
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1 8. (Original) The method of Claim 1 6, further comprising: 

configuring the communications manager 
to include a directory, 

in response to receiving data on a received communication, to check the 
data on the received communication against the directory, 

if the data on the received communication is not included in the directory, 
then to add the data on the received communication to the directory. 

19. (Original) The method of Claim 16, further comprising: 

configuring the communications manager to respond to receipt of data about a 
communication received for the user with a standard response to the communication. 

20* (Original) The method of Claim 16, further comprising; 

configuring the communications manager to respond to receipt of data about a 
communication received for the user 

by indicating the receipt of the data to the user, and 

by providing the user with an option of sending a standard response or an 
option of sending a selected response; and 

further configuring the communications manager, in response to receipt of 
instructions on the options from the user, sending the standard response or the selected 
response based on the instructions. 

2 1 . (Currently Amended) The method of Claim 30 16, further comprising 
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storin g an address entry in an electronic address book, th e address entry 
comprising information about a communicating partner, with the entry including a field 
for a date and date information: and 

interacting with an electronic calendar to create a calenda r entry, the calendar 
entry corresponding with the date and date information. 

whereby the date information from the address entry in the electronic address 
book appears on the corresponding date in the electronic calendar wh en the user views 
the calendar 

wherein providing tho user with the option of aonding th e oolectcd respons e 
comprises allowing th e us e r to create tho solooted r e spon s e or allowing tho user to choos e 
from conn e d information ao the o e l e ot o d respons e. 

22. (Original) The method of Claim 16, further comprising: 

configuring the communications manager to include a message log including 
entries corresponding respectively to communications of the user and with each entry 
including a name or address associated with the communication, 

23. (Currently Amended) The method of Claim 22, wherein the message log comprises an 
entry from data received with respect to all voicemails received bv the user and all 
voicemails recorded bv the user a communication receiv e d for tho uo e r . 

24. (Original) The method of Claim 23, wherein the received communication comprises a 
telephone call, a call from a wireless unit, a voice mail message, a page, a facsimile 
transmission, an electronic mail message, an instant message, or a chat room message. 

25. (Original) The method of Claim 23, wherein the received communication comprises an 
unanswered telephone call or an unanswered call from the wireless unit. 
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26. (Original) The method of Claim 22, further comprising: 

configuring the communications manager 

to create an entry for a communication made by the user and including a 
name or an address related to the communication. 

27. (Original) The method of Claim 22, further comprising: 

configuring the communications manager 

to treat an entry in the message log as related information to data on a 
received communication when the data includes a name or an address in common with 
the name or the address in the entry. 

28. (Original) The method of Claim 22, further comprising: 

causing the communications manager 

to receive data on a communication received for the user with the data 
including a name or an address in common with an entry in the message log, and 

to make the entry available to the user as the information related to the 
received communication, 

29. (Original) The method of Claim 1 6, further comprising: 

causing the communications manager 

to keep a calendar including scheduled activities of the user, 

in response to receiving data on a received communication, to check the 

data against the calendar, and 

if the data matches a scheduled activity in the calendar, then to cause the 

scheduled activity to be made available to the user as information related to the 

received communication. 
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30. (Currently Amended) A computer-readable medium on which is stored a computer 
program for managing communications of a user, the computer program comprising 
instructions, which when executed by a computer perform: 

storing identity information about a user, the user information comprising 
information about the user and information on communications systems serving the user; 

using the identity information in querying a telecommunications (t e l e com) 
manager in a telephone network and a gateway in a data network for data on 
communications of a user, the communications comprising all voicemails received bv the 
user and all voicemails recorded bv the user on answ e red or unanswered telephone sail, 
an answ e r e d or unanswered coll from a wiroloso unit, a voio e mail message, a pago, a 
facsimil e tran s mi s sion., an electronic mail m e ssage, an ingtont mosaago, or a chat room 
m e ssag e; 

receiving the data; 

obtaining information related to the data; 
making the data available to the user; and 
making the information related to the data available to the user. 

3 1 . (Currently Amended) The computer medium of Claim 30, further comprising instructions 
for performing : 

monitoring the gateway and the telecom munications manager for new identity 
information about the user and for er changed identity information about the user; and 

in response to the new or the changed identity information, retrieving and storing 
the new or the changed identity information in addition to or in place of the identity 
information. 

32. (Currendy Amended) The computer medium of Claim 30, further comprising instructions 
for performing : 
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keeping a directory; 

in response to receipt of data on a received communication for the user, checking 
the data on the received communication against the directory; and 

if the data on the received communication is not included in the directory, then 
adding the data on the received communication to the directory. 

33. (Currently Amended) The computer medium of Claim 30, further comprising instructions 
for performing : 

responding to receipt of data about a communication received for the user with a 
standard response to the communication. 

34. (Currently Amended) The computer medium of Claim 30, further comprising instructions 
for performing : 

responding to receipt of data about a communication received for the user 
by indicating the receipt of the data to the user, and 

by providing the user with an option of sending a standard response or an 
option of sending a selected response to the communication; and 

in response to receipt of instructions on the options from the user, sending the 
standard response or the selected response based on the instructions. 

35. (Currently Amended) The computer medium of Claim 34 30, further comprising 
instructions for performing: 

storing an address entry in an electronic address book, the address entry 
comprising information about a communicating partner, with the entry including a field 
for a date and date information: and 
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interacting with an electronic calendar to create a calendar entry, the calendar 
entry corresponding with the date and date information, 

whereby the date information from the address entry in the electronic address 
book appears on the corresponding date in the electronic calendar when the user views 
the calendar 

wheroin providing th e uoor with tho option of sending th e selected respons e 
comprises allowing the uaor to orcats the sel e cted r e spons e or allowing the user to ohooo e 
from cann e d information as tho oel e otod respons e . 

36. (Currently Amended) The computer medium of Claim 30, fiirther comprising instructions 
for performing : 

creating a message log including entries corresponding respectively to 
communications of the user and with each entry including a name or address associated 
with the communication. 

37. (Currently Amended) The computer medium of Claim 36, further comprising instructions 
for performing : 

creating an entry from data received with respect to all the voicemails received by 
the user and all the voicemails recorded bv the user a communication, received for th e 

38. (Original) The computer medium of Claim 37, wherein the received communication 
comprises a telephone call, a call from a wireless unit, a voice mail message, a page, a 
fee simile transmission, an electronic mail message, an instant message, or a chat room 
message. 
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39. (Original) The computer medium of Claim 37, wherein the received communication 
comprises an unanswered telephone call or an unanswered call from a wireless unit. 

40. (Original) The computer medium of Claim 36, wherein creating the message log 
comprises creating an entry with respect to a communication made by the user with the 
entry comprising a name or an address related to the communication made by the user. 

4 1 . (Currently Amended) The computer medium of Claim 36, further comprising instructions 
for performing : 

treating an entry in the message log as related information to data on a received 
communication when the data includes a name or an address in common with the name or 
the address in the entry. 

42. (Currently Amended) The computer medium of Claim 36, further comprising instructions 
for performing : 

receiving data on a communication received for the user, the data including a 
name or an address in common with an entry in the message log; and 

causing the entry in the message log to be made available to the user as 
information related to the received communication. 

43. (Original) The computer medium of Claim 30, further comprising: 

keeping a calendar including scheduled activities of the user; 

in response to receiving data on a received communication, checking the data 
against the calendar; and 

if the data matches a scheduled activity in the calendar, then causing the scheduled 
activity to be made available to the user as information related to the received 
communication. 
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44. (Currently Amended) A system for providing a user with data on communications of the 
user, tho communications including on answered or unanswered t e l e phone call, an 
answ e r e d or unanswered call from a wireless unit, a voic e mail message, a page, a 
facsimil e transmission an el e ctronic mail message, an instant message, or a chat room 
message, the system comprising: 

a telecommunications (t e l e com) manager connected to a telecommunications 
n e twork, and operative to r e c e iv e data on communications of the user; 

a gateway in a data n e twork, and op e rativ e to r e ceiv e data on communications of 

II Lis UJWf 

a processor communicating with a communications manager stored in memory, 
the communications manager operative to receive data regarding all voicemails received 
by the user and all voicemails recorded bv the user: 

to oommunioate with tho tolooom manag e r and th e gat e way; 
to r e c e iv e the data on th e communications of tho uocr from tho telecom 
manager or from th e gateway, 

the processor making to mak e the data available to the user pursuant to 
preferences of the user through th e t e l e co mmunications manag e r or th e gateway . 

the processor making to make communications received for the user available to 
the user through the tel e com manager or th e gat e way 9 and 

the processor making to mak e information relating to the communications of the 
user available to the user pursuant to the preferences of the user. 

45. (Currently Amended) The system m e thod of Claim 44, wherein the communications 
manager comprises identity information about the user; and 

wherein the communications manager is operative 

to monitor the gateway and th e tel e com manager for new identity 
information about the user and for er changed identity information about the user, and 
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in response to finding the new or the changed identity information, to 
retrieve and store the new or the changed identity information, respectively, in addition to 
or in place of the identity information. 

46. (Original) The system method of Claim 44, wherein the communications manager 
comprises a directory; and 

wherein the communications manager is operative 

in response to receiving data on a received communication, to check the 
data on the received communication against the directory, and 

if the data on the received communication is not included in the directory, 
then to add the data on the received communication to the directory. 

47. (Original) The system method of Claim 44, wherein the communications manager is 
operative to respond to receipt of data about a communication received for the user with a 
standard response to the communication. 

48. (Original) The system m e thod of Claim 44, wherein the communications manager is 
operative to respond to receipt of data about a communication received for the user 

by indicating the receipt of the data to the user, and 

by providing the user with an option of sending a standard response or an 
option of sending a selected response, and 

further configuring the communications manager, in response to receipt of 
instructions on the options from the user, sending the standard response or the selected 
response based on the instructions. 

49. (Currently Amended) The system method of Claim 48, wherein the processor: 
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stores an address entry in an electronic address book, the address entry comprising 
information about a communicating partner, with the entry including a field for a date and 
date information: and 

interacts with an electronic calendar to create a calendar entry, the calendar entry 
corresponding with the date and date information, 

whereby the date information from the address entry in the electronic address 
book appears on the corresponding date in the electronic calendar when the user views 
the calendar 

wher e in the oommunioationo manager io opcrativo to allow the uoor to oroate th e 
s e l e ct e d r e spon se or to choose from canned information as the solootod response . 

50. (Currently Amended) The system method of Claim 44, wherein the communications 
manager comprises a message log including entries corresponding respectively to 
communications of the user and with each entry including a name or address associated 
with the communication. 

51. (Currently Amended) The system m e thod of Claim 50, wherein the message log 
comprises an entry from data received with respect to all the voicemails received bv the 
user and all the voicemails recorded by the user a communication receiv e d for th e u se r . 

52. (Currently Amended) The system method of Claim 51, wherein the received 
communication comprises a telephone call, a call from a wireless unit, a voice mail 
message, a page, a facsimile transmission, an electronic mail message, an instant 
message, or a chat room message. 

53. (Currently Amended) The system m e thod of Claim 51, wherein the received 
communication comprises an unanswered telephone call or an unanswered call from the 
wireless unit. 
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54. (Currently Amended) The system m e thod of Claim 50, wherein the communications 
manager is operative to create an entry for a communication made by the user and to 
include a name or an address related to the communication. 

55. (Currently Amended) The system m e thod of Claim 50, wherein the communications 
manager is operative to treat an entry in the message log as related information to data on 
a received communication when the data includes a name or an address in common with 
the name or the address in the entry. 

56. (Currently Amended) The system m e thod of Claim 50, wherein the communications 
manager is operative 

to receive data on a communication received for the user with the data including a 
name or an address in common with an entry in the message log, and 

to make the entry available to the user as the information related to the received 
communication. 

57. (Currently Amended) The system m e thod of Claim 44, wherein the processor accesses 
the service provider's records that list new wireLess customers, obtains data related to the 
user's new wireless service, and updates the information about the user with the data 
related to the user's new wireless service 

wh e r e in th e communicationo manager comprises a calendar including sch e dul e d activiti e s 
of the U3er; and 

wh e rein the oommunioationo manag e r is op e rativ e 

in response to r e c e iving data on a r e c e iv e d communication, to oheok the 
data against the calendar, and 
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if th e data match e s a schedul e d activity in the calendar, then to cause the 
scheduled activity to b e mad e available to tho uaor ca information r e lat e d to th e 
r e c e iv e d communication . 
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